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49 ST. LOUIS SECRETS FOR THE BUSY ENTREPRENEUR

ST. LOUIS’ BUSINESS SECRETS REVEALED

by Julia Paulus and Jeremy Nulik

Business owners can't afford to make mistakes. With everything on the line, time is almost more precious than money. While
there are no shortcuts to effectively growing your business, these secrets will give you a great head-start. So, sit back and
peruse the list. Use the decoder key to unlock new areas of revenue and gain inspiration. You need all the time you can get.

TOP SECRET DECODER KEY TO SUCCESS

‘// BE

=== THERE

L 4
* GET FRESH Q Jo;m
a

TOGETHER TRENDS

@3 SHAUN HAYES

By co-founding Allegiant Bank, which merged with National
City, this small-town boy has built a big-city network in St.
Louis that you should tap into. And if you want a good laugh,
just ask him to share his biggest mistakes.

3 ST. LOUIS BUSINESS EXPO

Missouri’s largest business-to-business

expo happens twice a year, and the brightest
businesspeople in St. Louis come to connect and
share ideas. Learn how to grow your business, go _#*
green, gain government contracts and much more.

LINKEDIN

You've been getting these emails, but you're not sure what it's all about.
If you're thinking that social netwoiking 1s a trend that you can neatly
avold, then your business will suffer. Get Linkedln. Find out who knows
a guy who knows a guy who can help your business grow.,

@3 BILL COLLIER

‘Who says you can’t make a lot of money

and have fun? Not this guy. He taught his
employees to act like owners. They made
more bank. Oh, and they had fun doing it.

“NETWORKING EXTRAVAGANZA

Too many networking events and o iittle ume. Get all the
contacts vou will need at the Metworking Extravagunza, a

hudgepodge event hosted by nind St. Louis associations at
the Cabanne House in Forest Park.

BLOGGER

There are several reasons that you haven't blogged. Apathy or
ignorance can no longer be one of them. € heck out Blogger. [f
you can work your Word program, then you can blog. Give ita go
You'll be amazed.

&3 KAREN HOFFMAN

Since the age of 5, we’ve been told to become the best and the
.I 3 brightest we can be. But lately you’ve been feeling a bit dim.

Need more nurturing? Call on the Idea Coach to reach your full

business potenUal : 1

-~ IDEABOUNCE

All the greatest ideas 1n the world mean nothing if they aren’t
shared with somcone. Many ideas have died. Don’t fet this
tragedy happen to yours. See whether they can stand up in a death
match with other new and bright notions. Toughen them up.

1/ @ RuUTH BINGER

Worried about the economy? Well, stop. Ruth has rid-
den the economic roller coaster more than once. In fact,
she has been helping entrepreneurs for over 25 years
through CEO roundtables and business law advice.

~

KMOX BUSINESSOOWNERS SPEAKER SERIES
Where else could you meet Tam Schlafly, Joe Edwards and Scott Mosby?

Learn from and be inspire 1hy St. Louis” most jnd Ya ntial and interesiing e
trepreneurs. 10°s likely you haw with them than you ti,..'.‘.'

A

than those owned by men. There is business power in the female gender. Get 23

THE E-MYTH REvISITED 1
__\_g, Good news: You don't need luck. brains or persistence (o achieve success.
R You just need o get out of the way. Michael Gerber explains why you nced
to stop working 1n your business and start working on your business.

HATCH <%

With the right environment, it is amazing what ideas can come to light. Hatch offers
state-of-the-art equipment, from a client lounge and focus group rooms to meeting areas
and a stainless steel kitchen. It encourages innovation—something you need to survive
today’s economy.

=

- AAIM
Whom can you call for objective and inexpensive advice when you find out
your best employee is using drugs? How can you write that email policy?

‘Wish there were someone to call with tough human resources questions? Now
‘there is. Training, consulting and just plain good people at AAIM.

GOOD TO GREATH

Sustained success is by far much more desirable than flashes of
briliiance. In tracing what makes companics great. Jim Collins
finds there is no silver bullet. The most effective leaders are humble and
strong-willed. Find out how to be one. Read the boak.

FOUNDRY ART CENTRE %

You know your company could use some
| artistic energy. Add some creative feel to
" your next employee powwow or celebration
by hosting it at this restored train car factory.

YELLOW-TIE €

Give first. Give always, Tnat is the karma-enhancing mantra of Yellow-
Tic, a group of business development professionals feveraging the power of
neitworking, Free netwaorking events offer you powerful introdactions.

THE 4-HOUR WORK weEek !/
“The 4-Hour Work Week: Escape 9w 5. Live Apywhere. and Join the
New Rich”Busness owners often outsource pavroll. Why stop there?
Qutsource yvour life, get more done and make more money . See how
much business insight Timothy Ferriss has packed o 29 vears,

KEMP AUTO MUSEUM & )

Find out what the business elite drove before

the Creat Depression at Kemp Auto Museam
n Chesterfield, 1i's a perfect place to get

rs nd clients interested m your business

eWOMEN NETWORK .;I 8

More women are going into business, and their companies are growing faster

to know female leaders at eWomen Network events.

SCOTT GINSBERG'S BLOG #II

You know him. He's that giy who 1s alwiys suriounded by

people at events, His customers are beating down his door,

L And it all seems so natural, Ever wanna be that guy? Now
yau can learn how.
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" LOGMEIN.COM
You drove all the way home and forgot that presentation on your
work computer. That’s alright because with LogMeln, you can

work on your work PC from anywhere you can get an Internet
connection. Your delivery of the presentation is up to you.

2 : 3 &3 DICK SACKS
Starting a business was not your Plan A. But here is a guy

who can teach you how to play by the Plan B rules. This
author and small-business advocate hosts classes that pre-
pare you for what you didn’t know you didn’t know.

AV AN
MARKETING
AGSCACATICON

~ AMERICAN MARKETING ASSOCIATION

Between blogn and YouTube, your customers have a bigger voice than ever. This
means you need to be aware of trends in marketing and how to get your voice heard.
Learn all this and more at upcoming AMA events. Plus, the lunch is outstanding.

Midwestern values meet tough negotiating
this local finme I vour are looking o buy o

oy talk with someone at Pritchard Oshome.

~that’s what describes
sedl o business. vou need

ZUHY ADVISORS EXECUTIVE BRIEFING

The term “free™ has a hard time of it in the business world. Most people
think it means that what you're getting is cheap or has no value. But the
best things in business can be free for local entreprencurs at UHY Execu-
tive Bricfings. Free admission, great networking and helpful wopics

@SCHNEITHORST'S RESTAURANT

Willkommen to one of the best places you can be seen.

Located in Frontenac and complete with a Biergarten and

meeting rooms, this German-._ vie 1 restaurant 18 th plac
‘. where business contacts happen.

OUR GROWTH SPEAKS FOR ITSELF

The qualified team of professionals at Stone Carlie is committed

to offering customized solutions and unmatched client care. It's a

commitment that dates back to 1950. It's also the reason behind our

aggressive growth track and new Metro East location.

Now our new office is offering a wider range of customized
services designed to meet the needs of today’s small business
owner, while providing the in-depth expertise our larger

clients have enjoyed for nearly six decades.

Call Today to See How You
Can Grow with Us

STONE €8 CARLIE

GOING BEYOND THE NUMBERS

Visit www.stonecarlie.com

101 S. Hanley Road, Suite 800
Clayton, MO 63105

314-889-1100

1 Country Club Executive Park
Glen Carbon, IL 62034

618-288-8989

ACCOUNTING SERVICES ¢ ATTESTATION SERVICES, REVIEWS &
COMPILATIONS ¢ TAX SERVICES « CONSULTING SERVICES

FINANCIAL PLANNING * MONTHLY PAYROLL ¢ HR SUPPORT

) —
Y

1‘ TOASTERAV.COM 1
QYoo can'trun yow business 1 a bubble. IS time to get out there
and meet vour community. But where dis you &
¢ com. This sibe 2ven tastes like St Loais.

F Toastedvay,

.

2 4
OLIVETTE DINER s
This vintage diner will have you spelling “success” R-O-L-A-I-D-S. Nothing smells
like money more than a slinger (if you are not hip to the lingo, a slinger is eggs, hash
browns, hamburger, chili, cheese and onions ... yeah, all on one plate). If you can find a
seat for breakfast, then give your clients an authentic St. Louis dining experience.

-~
| | PEER GROUPS o
Almost all successful entrepreneurs cite a group of their peers as being )

~ key to their success. If you find yourself running in a certain circle of

folks between your vendors, customers or noncompeting business friends,

~ then perhaps you should create your own peer advxsory board. You’re an
entrepreneur start it up.

7 HABITS OF HIGHLY EFFECTIVE PEOPLE &

Behind all successful business owners, there is a set of principles
P %% that ignores culture, pop psychology and current events.
wkm'l Learn those basic principles from Stephen Covey, the 2 8
godfather of time management and leadership.

2
CARDINALS GAMES™

Even duriag a vear when evervbody count-
ed the Cardinals out. cur hometown team
has come through with a great season, Take
a nod from the teain’s tenacity, and take vour

business contacis eut for a same.

SETH GODIN'S BLOG ¥

If vou're feeling intimidated b\ “new marketers.” i
heart. You are not alor Seth's

up to speed on the lawst and greatest ideas 1n rmark
and customer service. There is ¢ new consumer

Time to meet him on his playing

s

DFFICE
TECHNDLOGIES

www.cdsofficetech.com

Because vou need it all,

Your business needs world-class communications capabilities.
From high-speed, production copying, scanning, and printing
MFP's to VoIP Telephone systems, CDS offers the products and
solutions fo help companies, like

yours, create and manage infor-
mation more effectively.

Pl v e el
—
2

CDS is parinered with hundreds of
the finest manufacturers of business
solutions, including Sharp, Konica Minolta, Panasonic and 3COM. CDS
has factory trained and certified Service Support for all of the solutions that
we provide.

-2\

3Com

KONICA MINOLTA Pa“asonlc

Anittmnzad Facwmils Dol

SHARP

13625 Lakefront Drive  Earth City, MO 63045 314.739.4093 (Fax) 314.739.0040
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e DON BARNES 33

YO u’VC GOt Enough WO I'k Piled on YOll. o =W A scientific phenomenon, Don has found a way to be in five places at

once. If you have networked in St. Louis, then you’ve seen him. And if

Le t Mercy Heﬂ l £ h P lﬂns Zh ke a LOﬂ 61 O ﬁ . you want to know the best way to network, then you should meet him.

Oh, and he does free web consulting too.

ST. LOUIS IDEA MARKET & 3 4

* o : °
Individual health insurance
: Think you could MacGyver a bridge together with four strangers out of tooth-
that makes it eas)r. picks and marshmallows? Welcome to a different kind of networking—the

intersection of brainstorming, collaboration, networking and happy hour.

MercyOne is affordable, and designed to fit B missouri athiLEmiC cLuB 3 5

Becoming a member of the MAC means more than access to the clubhouses,

you;ﬂ 77566[5 dnd budget__ SO go ahead ﬁ nd seven golf courses, leagues and social programs. It means becoming part of a
. i . . club made for the business elite in St. Louis. You never know who may be spot-
another project, because this one is complete. ting you at the bench press.

TOPGRADING M1 34

mm They should rename this book Hiring for Dummies. This is Bradford

Smart’s HR guide to becoming an A player. recognizing those traits
in others and encouraging them to stick around.

Our plans include:

- A variety of benefit options

~m
- Affordable premiums W BUSINESS NETWORKING INTERNATIONAL 3 7
, . a e If you are going to effectively network, then you might as well use a system that has
- - Routine Preventive care visits worked for thousands of business owners. BNI offers a structured networking environ-

3 . - ment. Not sure which one to join? Just substitute for your member friends a few times.
= E_ye EXAINS, IIMMUNIZALIONS

- No referrals to see a specialist

& PAPERLESS TECHNOLOGY 3 8
;& ﬂ”al You don’t need no stinking papers. They’ve been crowding
s g} ' up your office anyway. It’s not as difficult as you think to

C all y our l oC al ag ent or make your company a little less flammable and a little more

environmentally friendly. Less pulp means more green.

Mercy Health Plans at 314-214-8050. ' | |
St o Tony's B8 39

Toﬁy’s is the decorated general of dining in downtown St. Louis. Your potential
clients will be impressed, and your current ones will thank you with more business.

v GREEN ANGELS CLEANING SERVICES 4

Why are you still subjecting yourself to the ammonia-scented air? Does it feel
cleaner or something? If you are tired of it, then give Stacey a call. She and her
team will have your space clean with no odors that offend.

KALDI’S IN CHESTERFIELD g 4 ]
This little coffee shop in the Valley is a veritable Who’s Who of West County business.
; Make sure your clothes are pressed and your belt matches your shoes because you will
Connecting - _ I 5 i ol | ith
o . NS ol sec at least five people you want to do business with.
Customers... '

and our
Community

WORD OF MOUTH 2

St. Louis is a small town. There is power in the words that your

FIXED RATE
SBA 7(a) REAL ESTATE LOANS

* Up to 90% Financing

friends and enemies are saying about you and your company. You need
to treat everyone as though they have the power to kill your company...
becausc they do.

3 ~
RCGA W 43
It is in all of our interests to make St. Louis a better place to do

R " G G X A business. Why not join with the companies, entrepreneurs and
nonprofits that feel the same way?

ST, LOUIS REGIONAL CHAMBER : :

i GRowWIH ASSOCiATon Cet networked with the people who care. Get involved.

T DAVID STEWARD 4 4

Your car gets repossessed, and several of your business ventures
fail. You should give up now, right? Not if you can see beyond your
circumstances. David allowed his strength and faith to guide him and
created World Wide Technology, one of the country’s largest tech-
nology firms.

< FRONTIER LEAGUE GAMES 45
g | Hot dogs, beers and baseball. What could be more
{ 0 f American? Get all the thrills of the big leagues
) g without the steep price. Both the River City Ras-

S o e cals (O’Fallon, Mo.) and Gateway Grizzles (Sauget,
111.) offer packages for business outings.

* Up To 25 Year Terms
* 3 Year Fixed Rate

With our National Preferred Lender status from the SBA, we

are proud to offer faster response times and more flexibility in

structuring your loan requests. We have loan programs specially

designed to fit the financing needs of many small businesses!

Connect with Sturm Financial Small Business Credit, where...

We Appreciate Customers Every Day!

N\

—_— —_—— Tracy Reckert
Sturm Financial Small Business Credit 636-733-5205

A Division of Premier Bank of Lenexa, KS

“Annual Percentage Rate (APR). After 3 years, rates will adjust monthly at Prime plus 1.5%.
Complete applications must be received by August 31, 2008 to qualify. Loans are subject to approval
in accordance with SBA eligibiiity and lending guidelines. Terms are subject to change. & tauol Hzusing Lender
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WORLD TRADE CENTER ST. LOUIS

‘our product. and vou don't even need
hool. More local entreprencurs are

JOE EDWARDS "'&

' #  Imagine you banned two-thicds of your customers and received
threats from the mob but you still managed to turn around your
business and make the neighborhood wildlyv successful. Joe. the fuel
behind the Delmar Loap. is an entreprencur to learn from.

& DALE OESTREICH

Think you have troubles? Seventy-one of Dale’s 92 couriers left
after the Internal Revenue Service changed some employee poli-
cies. But he still made his business one of St. Louis’ most suc-
cessful. So get to know Dale, the comeback entrepreneur.

48

HARRY’S RESTAURANT AND BAR |«

‘ou don’t want to be a party planner. With Harry's, you don’t have to be. Entertain
large group in one of the private rooms, and take the shuttie to the Cardinals game.
ake a day’s worth of an impression on your clients, employees or friends.

—

~ o~

v s W N

Shaun Hayes

The E-Myth Revisited

St. Louis Business Expo
Hatch

Linkedin

AAIM

Bill Collier

Good fo Great
Networking Extravaganza
Foundry Art Centre
Blogger

Yellow Tie

Karen Hoffman

The 4-Hour Work Week
Ideabounce

Kemp Auto Museum

Ruth Binger

eWomen Network

KMOX BOSS Series

Scott Ginsberg's Blog
LogMeln.com
ToastedRav.com

Dick Sacks

Olivette Diner

AMA - St. Louis Events
Peer Groups

Pritchard Osbourne, LLC
7 Habits of Highly Effective People
UHY Executive Briefing
Cardinals Games
Schneithorst’s Restaurant
Seth Godin's Blog

Don Barnes

St. Louis |dea Market
Missouri Athtetic Club
Topgrading

Business Networking Int'l.
Paperless Technology
Tony's

Green Angels Cleaning Services
Kaldi's in Chesterfield
Word of Mouth

RCGA

David Sieward

Frontier League Games
World Trade Center - St. Louis
Joe Edwards

Dale Oestreich

Harry's Restaurant and Bar

shaun.rhayes@gmail.com

e-myth.com

Oct. 1, 2008 = 314.569.0076 * stlouishusinessexpo.com
hatchstl.com « 314.768.2110

linkedin.com

aaimstl.org

collierbiz.com * greatgame.com * 314.221.8558
jimcollins.com

Sepr. 11, 2008 = See “Yellow Tie” for more information
foundryartcentre.org

blogger.com

yellow-tie.org

; rheideatoach.gom‘i- W314.503.637 6P s R

fourhourworkweek.com

ideabounce.com * See “St. Louis Business Expo” for next bounce
kempautomuseum.org

Danna McKitrick, PC * dmfirm.com * 314.726.1000
ewomennetwork.com

kmox.com

hellomynameisblog.com

logmein.com

You can figure this out, right?
Iwelvetommundmemsfors.:;mIlbusiness.biz

9638 Olive Blvd. © St. Louis * 314.995.9945
ama-stl.org

Make one yourself. You're an entrepreneur...aren’t you?
pritthardoshourne.com * 314.862.6655
stephencovey.com

By invite only * Sara Dannan * sdannan@uhy-us.com

stlovis.cardinals.mib.org

schneithorst.com * 314.993.4100

sethgodin.com

peacefrog.biz © 703.2117 « info@peatefrog.biz

Join the Meetup group * entrepreneur.meetup.com/1094_
mac-stl.org * 314.231.7220

topgrading.com

bnistl.com © 314.822.1030

Stop printing your emails, darnit.

saucemaogozine.com/fonys © 314.231.7007 -
deanitgreen@hotmail.com * 712-1108

kaldiscoffee.com * 17211 Chesterfield Airport Rd. = 636.536.6624
Have ears? Open ‘em. Your friends and enemies are talking.
stlrcga.com « 314.231.5555

wwh.com © Read “Doing Business By The Good Book” - google it.
frontierleague.com © River City Rascals and Gateway Grizzlies
worldtradecenter-stl.com * 314.615.8141

blueberryhill.com * Walk down the Delmar Loop

Franchise Business Service * franchisebsi.com * 636.926.2764
harrysrestaurantandbar.com © 2144 Market St. » 314.421.6969

Want to learn how
your business

can grow

and

save money with VolP?

Contact us today for a FREE evaluation and

product demonstration.

S’nartlp ! I'T services for small businesses
LINKSYS®

A Division of Cisco Systems, Inc.

(636) 698-6001
info@smartipstl.com
www.smartipstl.com

aser, Inc.

A
|

=

Pree Catalog
1.866.374.GEMS

- dhop Onling

www.generationgems.com

T e

a8 ; 7 b A h .

’\E)u{u (iced Ct\-}t' Lty U Caiaecs,
"

Generation Gemse

Laser Engraving
Promotional Products
Awards & Incentives

www.StiernLaset.com 636.305.7210

SPACE

FOR LEASE

«++Office~«~Medical+~+Retail++~0ff/Warehousex++

300'85, 000 sq. ft.

$8

“Local Ownership =

tO $24 per sq. ft.

Local/Long Term Commitment”

Contact Sharon Botkin at
314.542.0777 or
scottproperties.com




